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This is a new look! Follow along to see the updated features! 

Go to www.mcdowellagency.com and click on Client Login. 

Login with your User ID and Password. 

LAPARENTS

CHILDREN2012
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You’ll notice a new look! This home page will provide any new notices or announcements. 

If you scroll down, you’ll see specific analytics on your hit ratio and turn around time over the last 12 

months. 



To enter a new request, select Request on the left side of the screen.  

Enter in the demographic information, contact information, prior addresses (if applicable), and any 

known AKAs (if applicable). Click “Process Rapid Order” button. This will order everything included in 

your package automatically. 



Email is REQUIRED 



Scrolling further will show what has been ordered based on the Rapid Order button clicked above. You 

can add additional counties by clicking “New” and remove counties by clicking “Edit”. 

Once you’re satisfied with what has been ordered, read through the Certificate of Obligations and check 

the box at the bottom. Click “Agree and Submit Order” to submit your background check. 

If you have any outstanding questions or have any info missing, you can click “Save as Draft” to save and 

resume at a later time. 




